
“Real business results 

are achieved  by using 

Oracle eAM to enable 

better maintenance   

performance. Our  

consultants are experi-

enced in both eAM and  

maintenance, therefore 

we incorporate  

maintenance and asset 

reliability best practices 

in everything we do!” 

Leaders in Oracle eAM 

Registration 
& Contact Info: 

Courses, dates and detailed 

information about our pro-

cess, learning environment, 

instructors and registration is 

available on our website: 

 

www.eammaster.com 

1-888-403-2643 

 

Jay West - President 

jay.west@eammaster.com 

 

Rich Bowman– Training Director 

rich@eammaster.com 

Matthew West—Sales 

matt@eammaster.com 

EAM Masters is a global leader in online training and certification for Oracle 

eAM. Our efficient and effective web learning process has proven to maximize 

student’s understanding and retention. Using a learn-practice-preform system, 

students get repeated exposure to topics over spaced intervals of time in order to 

absorb, practice and apply what they have learned. Material is explained and 

demonstrated within the context of maintenance processes and practices,  

focusing on the critical thinking and problem solving aspects of being an eAM 

Master user.  

Anytime, anywhere, as little or as much as you need... 

Web delivery methods and technology make learning easy and convenient for 

busy professionals. EAM offers a variety of courses from 1-day Advanced or 

Special Topics to 4-week Boot Camps and full semester Master Certification  

Programs. Most of these courses are offered as self-paced or with a small  

collaborative group.  

Self-paced courses allow the most flexibility as students may begin the course at 

any time and move through the material at their own pace. The lectures are  

pre-recorded and all materials are available (for the designated course duration) 

online upon registration. Students are responsible for completing assignments 

and setting weekly appoints with their instructor to review material and answer 

questions.  

Group Online courses are comprised of a small number of individuals taking the 

same course at the same time in an online format. This method most resembles 

a traditional classroom as students begin the course at the same time, move 

through the material at a set pace and have weekly live webcasts with group 

discussions and Q&A sessions. This method is ideal for small groups from the 

same company or industry or for students that enjoy sharing, learning and  

socializing with other eAM users. Interaction with peers and experts empowers 

students to make valuable improvements for themselves and their companies.  

Most Popular Courses - www.eammaster.com 

 - EAM Master Certification Program 

 - EAM Planner Certification Program 

 - Ventureforth v-Work Scheduler Course 

 - Reliability Management 

 - Planning & Scheduling 

 - Work Management 

 - Advance Topics in eAM 

 - Executive Overview of Oracle eAM 

 

Training 

mailto:jay.west@eammaster.com?subject=More%20info%20request
mailto:jill.tolbert@eammaster.com?subject=More%20info%20request
http://www.eammaster.com/
http://www.eammaster.com/TrainingLearning.aspx


“While Certification  

is not required in this  

field, it certainly adds 

validation to an  

individual’s skill set and 

can be a determining  

factor for promotions or 

contracts. It’s a value 

added criteria that can 

set a person apart  

from other candidates.” 

-  Human Resources 

Leaders in Oracle eAM 

Registration 
& Contact Info: 

Courses, dates and detailed 

information about our process, 

learning environment, instruc-

tors and registration is availa-

ble on our website: 

 

www.eammaster.com 

1-888-403-2643 

 

Jay West - President 

jay.west@eammaster.com 

 

Rich Bowman– Training Director 

rich@eammaster.com 

Matthew West—Sales 

matt@eammaster.com 

EAM Masters, LLC has developed two Oracle eAM Certification Programs each 

with a variety of training options and a two-tiered certification exam. The EAM 

Master program is designed for the Oracle eAM user, while the EAM Planner 

program has less emphasis on set-up and configuration. A Steering Committee 

of respected leaders in the Oracle eAM community from large, asset intensive 

organizations has carefully guided EAM Masters through the development of 

these exam. Thoroughly designed for the expert-level user or planner, the  

exams incorporate both knowledge and practical assessments.  

 

The knowledge component is comprised of 100 multiple choice questions 

and will take approximately 2 hours to complete. The practical portion of the 

exam requires the student to utilize the software and complete tasks within an 

eAM test instance. This portion may take up to 4 hours to complete depending 

on the user.  Students must complete and pass the knowledge component  

before being aloud to attempt the practical portion. 

 

All exams are proctored and offered anytime online or as an onsite option at 

various times throughout the year (Oracle events). Student verification and  

information security, as well as certification validation remain a top priority 

throughout the entire process. The certification test is validated against Oracle 

E-Business Suite R12.1.3 and graded on a standard rubric established by the 

Steering Committee. Results and certification documentation is available and 

sent in a timely and secure manner. 

Who Should Become Certified 

Certification is for any experienced Oracle eAM User or Planner interested in 

gaining a competitive advantage. The process of achieving and maintaining 

certification helps ensure the individual is continually improving and refining 

their knowledge and skills. Oracle eAM Certification holders gain credibility  

and continuous learning advantages.  

Exam Requirements 

- Oracle eAM Customer 

- Extensive knowledge of Oracle eAM Product 

- Able to access EAM Masters’ Test Environment 

- Computer with High-speed Internet Access 

- Browser requirements – Windows Internet Explorer 9 

- Java Version 7 update 67 (1.7.0_67) 

Certification 
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