
“While Certification  

is not required in this  

field, it certainly adds 

validation to an  

individual’s skill set and 

can be a determining  

factor for promotions or 

contracts. It’s a value 

added criteria that can 

set a person apart  

from other candidates.” 

-  Human Resources 

Leaders in Oracle eAM 

Registration 
& Contact Info: 

Courses, dates and detailed 

information about our process, 

learning environment, instruc-

tors and registration is availa-

ble on our website: 

 

www.eammaster.com 

1-888-403-2643 

 

Jay West - President 

jay.west@eammaster.com 

 

Rich Bowman– Training Director 

rich@eammaster.com 

Matthew West—Sales 

matt@eammaster.com 

EAM Masters, LLC has developed two Oracle eAM Certification Programs each 

with a variety of training options and a two-tiered certification exam. The EAM 

Master program is designed for the Oracle eAM user, while the EAM Planner 

program has less emphasis on set-up and configuration. A Steering Committee 

of respected leaders in the Oracle eAM community from large, asset intensive 

organizations have carefully guided EAM Masters through the development of 

these exam. Thoroughly designed for the expert-level user or planner, the  

exams incorporate both knowledge and practical assessments.  

 

The knowledge component is comprised of 100 multiple choice questions 

and will take approximately 2 hours to complete. The practical portion of the 

exam requires the student to utilize the software and complete tasks within an 

eAM test instance. This portion may take up to 4 hours to complete depending 

on the user.  Students must complete and pass the knowledge component  

before being allowed to attempt the practical portion. 

 

All exams are proctored and offered anytime online or as an onsite option at 

various times throughout the year (Oracle events). Student verification and  

information security, as well as certification validation remain a top priority 

throughout the entire process. The certification test is validated against Oracle 

E-Business Suite R12.1.3 and graded on a standard rubric established by the 

Steering Committee. Results and certification documentation is available and 

sent in a timely and secure manner. 

Who Should Become Certified 

Certification is for any experienced Oracle eAM User or Planner interested in 

gaining a competitive advantage. The process of achieving and maintaining 

certification helps ensure the individual is continually improving and refining 

their knowledge and skills. Oracle eAM Certification holders gain credibility  

and continuous learning advantages.  

Exam Requirements 

- Oracle eAM Customer 

- Extensive knowledge of Oracle eAM Product 

- Able to access EAM Masters’ Test Environment 

- Computer with High-speed Internet Access 

- Browser requirements – Windows Internet Explorer 9 

- Java Version 7 update 67 (1.7.0_67) 

Certification 
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